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Abstract
At the beginning of the year 2020, the
Coronavirus (Covid-19) appeared,
which quickly turned into a global
pandemic (Covid-19) led to the
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The study found that there is a positive
impact of the Corona pandemic on the

ability of female  educational
counselors to  manage  crises
(psychological,  educational, and

cultural) among female students, and
the study made important
recommendations about the
importance  of the educational
counseling sector and its role in
managing crises among students.

Key Words: Coronavirus (COVID-
19), crisis management, psychological
crises, educational crises, cultural
crises, educational counseling.
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emergence of multiple crises such as
health, economic, social,
psychological,  educational, and
cultural crises. The spread of the virus
has created a real crisis in the
education sector worldwide due to the
closure of schools and the shift to
electronic learning, which led to the
emergence of psychological,
educational, and cultural crises among
students worldwide. The education
sector in the Kingdom of Saudi Arabia
has been affected, like the rest of the
world, which has led to an increase in
the burden on educational counselors
in helping students overcome these
crises. From here, this study came to
measure the impact of the Corona
pandemic on the ability of educational
guides to managing crises in its
dimensions (psychological, cultural,
and educational) among female
students in the public education sector
on the northern border. This study
adopted the descriptive and analytical
approach, and a questionnaire was
designed to collect the data of this
study from all members of the study
community, who numbered 111
female guides in public sector schools
in the northern borders. The
questionnaires valid for statistical
analysis were 100 questionnaires
analyzed through the SPSS program.
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