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Abstract

With the modern technological
developments that have accompanied

globalization, there has become a gap
between traditional educational
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systems and modern systems that
apply modern administrative
methodologies, which requires that
educational institutions seek to follow
modern management approaches to
improve the quality of their scholarly
outputs. One of the essential modern
management systems is those systems
that apply comprehensive quality
standards. This study seeks to shed
light on Total Quality Management in
educational institutions (schools) in
the public sector in the Kingdom of
Saudi Arabia by measuring the impact
of strategic planning on TQM from the
perspective of school leaders. This
study measured total quality through
the dimensions of (curriculum
description, systems and regulations,
library, and educational technologies).
The statistical package for the social
sciences program was used to analyze
these responses and answer the study's
hypotheses. The questionnaire was
distributed electronically to a sample
of the beneficiaries. The sample was
determined by a simple random
sampling method, and the number of
the sample reached 360. The study
results showed a positive impact of
strategic planning on all Dimensions of
total quality management, which
indicates the importance of strategic
planning and its role in the application
of total quality management in public
education schools in the Kingdom of
Saudi Arabia.
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