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Abstract

This study aimed to evaluate the role of Najran University in community services.
The problem of the study was identified in the main question: are there differences
in the level of evaluation of the role of Najran University towards community
services from the point of view of the administrative Sciences faculty teaching
staff? This study used the actual performance measurement model (SERVPERF)
and the main tool was the questionnaire, which was distributed to a random sample
of (50%) of the target population of the faculty teaching staff, and to test the study
hypotheses. Also, the study used T-test and One-way analysis of variance
(ANOVA). The results of the analysis showed that there were statistically
significant differences at the significance level (0.05) towards the level of
evaluation of Najran University's role in actual and perceived community services
from the point of view of faculty teaching staff, according to gender variable. In
addition, there were no statistically significant differences at the significance level
(0.05) towards the level of evaluation of the role of Najran University in actual and
perceived community services from the point of view of the faculty teaching staff
according to age and academic rank variables. The respondents' attitudes towards
the role of Najran University in the community services showed that the axis of
achieving social progress came in the first place with an average of (3.94), and the
axis of spreading culture and consultations came in the second place, with an
average of (3.91). The axis of supporting economic growth came in the last rank
with an average of (3.89).
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The study Recommendations:

-The university should increase the effectiveness of the dimensions of community
services assessment because of its importance in improving the university’s role
towards serving the local community.

-Providing more consultations to the local community through the establishment of
specialized centers.

-Preparing reports and working papers for decision-makers in the local community
related to economic development.

-Organizing seminars and workshops to find solutions to some local environmental
problems.

-Najran University should design an effective mechanism for spreading culture,
consultations, and supporting economic growth.

Keywords: Najran University, Faculty teaching staff, Local community,
Community services
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