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methodology and tools during and
after the pandemic. Therefore, the
current study explores the challenges
and opportunities that accompanied
the educational process at the
University of Caen-Normandy in
France, as the pandemic forced staff
and students to deal with modern
technology from home, it is necessary
to explore how faculty members faced
the new work environments and how
they can achieve the goals and
requirements of the educational and
organizational process and
behavioural. This study aims to
evaluate the forced experience in
distance education, compared to
traditional education, and to reveal the
ability of this method to respond to the
goals and philosophy of the
educational process. The method of
studying phenomenology was chosen
as one of the appropriate approaches in
such circumstances. The results
revealed that the sudden transition
from traditional education to distance
education at the University of Caen-
Normandy was a real challenge and
frustrating, as faculty members faced
human, technical and organizational
difficulties. The results also indicated
that the distance education method
most prominent problems related to the
quality of education and the results of
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Abstract
Distance education has taken centre
stage during the COVID-19 pandemic
as one of the most important tools
needed to keep pace with the pace of
the educational process. This reality
forced governments and education

specialists to reconsider all aspects of
the education system, its philosophy,
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the educational process as a whole.
The results also showed that there is a
gap in equal opportunities caused by
the lack of access to educational
resources, which negatively affected
the results of the educational process.
The results confirmed the lack of
experience in the field of preparing and
designing the teaching material, which
caused a lot of effort and time to be
lost. Finally, the results confirm that
the experience of distance education
under the Corona pandemic was harsh,
but useful, and the teachers' experience
has enriched that this form of
education allowed the transfer of
knowledge and saved the entire
educational system. The demand for
distance education can increase, which
may change the shape of education in
the future, in addition to all the old
educational methodologies.
Keywords: Distance  Education,
Covid-19, Challenges, Opportunities,
Phenomenology Approach, University
of Cannes-Normandy, France.
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