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satisfaction you get, the existence of a
statistically ~ significant,  positive
correlation at level (0.01) for the
impact of digital marketing on
consumer fulfillment and loyalty. as it
shows that the more digital marketing
you perform, the more loyal and
fulfilled consumer you get.

In light of the previous results, the
study recommended
recommendations: the need to support

several

and improve the marketing methods
used in digital marketing, the urge to
invest in improving the quality of
electronic services supplied, the need
to pay attention to strengthening the
relationship with the consumer and
motivating them to interact using
digital means.
Keywords: Marketing, Digital
Marketing, Consumer behavior.
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ABSTRACT

The study aimed to identify the impact
of digital marketing on consumer
behavior by applying it to the customer
segment in Saudi Arabia. The study
used a descriptive and analytical
approach. The data needed for the
study were collected by forming an
electronic questionnaire list which
were distributed to 124 people with
different gender, age, marital status,
and income level. The results of the
data analyzed using SPSS
program. The study deduced several

WCEre

results, the most important of which
are: the existence of a statistically
significant, positive correlation at level
(0.01) for the impact of marketing
methods on consumer behavior. where
it shows that the more marketing you
accomplish, the more
interaction and satisfaction you get, the

consumer

existence of a statistically significant,
positive correlation at level (0.01) for
the impact of the electronic services
quality on consumer behavior. where it
shows that the greater electronic
services quality you display, the

greater consumer interaction and
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Digital Marketing via Smartphones
on Consumers' E-Purchase
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2- Alam (2019), Impact of Digital
Marketing on Consumers'
Impulsive Online Buying Tendencies
with Intervening Effect of Gender
and Education: B2C Emerging

Promotional Tools.
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