el aall Jaw W1 3,2 Al
(&) >aa) (V) Al
0 el y il M hsy)
YoYE (YA-))

P A% iddle

st Institution of scientific Publishing

B> gaad) Byl 8 g2l 3 sDhaal) Loy Geid (3 3Vl JuwDhan 3403) byl 9

This work is licensed under a
Creative Commuons Attribution
MonCommercial 4.0

nternational License.

‘;ALJ/ QJ_}JJ

PYTE s T Al LS s

e i el Skl b5y ealul Jaadl il
(Ol Loy mld) il g (6Denl] ny ol

JUPCAN -SRI PSP PR JEL PN I W NV FESOO
Ll g eDanl ol g oo $U i3 e Oledx
ks Blisll als” i1y ¢l w3y veles ol
Sladl S G e LISy el Lo N gl
Jerty giadd e Jaally oSlaall @eddl)l 45 2l
L UL o= oo Dl e @}“J\ s ) ol
Lol gl o 5 e Ol leizaNly o STY) Al
PO

Abstract

The aim of this research is to identify
the role of supply chain management
practices in achieving customer
satisfaction in Saudi commercial

banks. The descriptive analytical
method was used in this study. The
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reduce them, and activating rapid
response processes to customers
through phone calls, e-mail, and online
inquiries to create their satisfaction
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researchers measured the impact using
the statistical analysis program SPSS,
where they applied appropriate
statistical methods to test hypotheses
and conduct descriptive analyses. The
guestionnaire was also used as the
main tool for collecting data. The study
population consisted of a sample of
108 commercial bank customers in the
Kingdom of Saudi Arabia.

The study reached many results, the
most important of which are: The
results of the study showed that there is
an impact of the independent variable
in its dimensions (providing banking
services, rapid response to customers)
on the dependent variable (customer
satisfaction). There is also a strong
correlation between the independent
variable and its dimensions (providing
banking services, quick response to
customers) and the dependent variable
(customer satisfaction).

The study recommended that Saudi
commercial banks should continue to
provide banking services that meet the
needs and desires of customers and
respond to the requirements of their
customers in a faster and less
expensive manner to maintain them
and create their satisfaction. As well as
reviewing the costs of banking services
provided to customers, working to
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