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outcomes, with the main one being the
significant role of government
employees in boosting small and
medium enterprises in the West Bank
through various means like tax
exemptions, incentives, infrastructure,
legislation, and laws. The participants
possess deep understanding of the
regulations and laws that back their
projects.The study recommended that
the Palestinian government should
keep analyzing the situation in
Palestine to improve laws and
regulations, support small and medium
businesses, expand tax brackets for
these businesses, and regain donors'
trust through development programs in
the West Bank.
Keywords:  Government  worker,
Competitiveness, Small Enterprises,
Medium enterprises, West Bank
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Abstract

The thesis seeks to determine how the
government contributes to boosting the
competitiveness of small and medium
enterprises in the West Bank. The
research employed both descriptive
and analytical methodologies to meet
the thesis goals and inform key
government  officials on  the
satisfaction of small and medium
enterprise owners and managers with
the Palestinian government's efforts to
boost project competitiveness.
The researcher created a survey to
gather the required data for the thesis.
The survey contained four sections
focusing on the thesis hypotheses, it
was given to the population of small
and medium business owners and
managers in the West Bank, totaling
22,034 projects. A random sample of
378 was chosen and the software SPSS
was used to analyze the questionnaire
results.
The research discovered various
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