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Abstract
This research aimed to explore how
public relations can be effectively
utilized as a tool for managing media
crises in the digital age. The
significance of the study stems from
the vital role that public relations play
in protecting the reputation and public
image of institutions and companies in
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Keywords: Media crises, public
relations, digital age, crisis
management, Iraq.
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the face of media crises. These crises
have become more prevalent and
challenging, especially in the era of
digital technology, necessitating an
examination of the effectiveness of
public relations in ensuring the
stability of institutions during such
crises. The research hypotheses
centered on the existence of a
statistically significant relationship
between the role of public relations and
the improvement of media crisis
management. The study employed a
descriptive-analytical methodology,
with a questionnaire being the primary
tool for data collection. The
guestionnaire was directed at a sample
of 226 employees, public relations
managers, and media management
officials in various institutions. The
results indicated that companies that
conduct monthly surveys on public
relations performance with the public
and evaluate and process the data
achieve better performance in crisis
management. The research provided
recommendations to enhance the role
of public relations in Iraqi institutions
and to offer continuous training
programs  for  public  relations
employees to improve their response to
media crises.
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