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Abstract

This study aimed to examine the extent
to which public relations departments
in Palestinian universities utilized new
media and social responsibility
initiatives during the fifth war on the
Gaza Strip, "Tufan Al-Agsa." The
study focused on a comparison
between Al-Najah National University
and Birzeit University. The researchers
adopted a descriptive analytical
approach using content analysis to
evaluate the posts published on the
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universities' social media pages during
the specified period from February 1,
2024, to June 30, 2024, corresponding
to the second semester of the 2023-
2024 academic year. The study was
grounded in the theories of agenda-
setting and social responsibility. The
findings revealed that both universities
employed various methods to present
their posts, including images and
videos, to capture the audience's
attention and achieve greater impact.
Additionally, the study emphasized the
importance of new media as a
fundamental tool to enhance audience
engagement and effectively manage
crises.

Keywords: New media, Social
responsibility  initiatives,  Public
relations  departments, Palestinian

universities, Fifth war on the Gaza
Strip.
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