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Abstract

This study aims to measure the degree
of satisfaction of beneficiaries of the
services provided by the Tafila
Technical University Library, through
a survey of their opinions to determine

their level of satisfaction with the
services provided based on three main
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terms: infrastructure, facilities, devices
and tools. The second term dealt with
the various sources of information
(paper and electronic) provided by the
library and to what extent these sources
meet the needs and requirements of the
library beneficiaries to cover academic
fields and cultural inclinations. The
third term dealt with the human
resources working in the library, to
determine the extent of their readiness
to provide the best services to help
beneficiaries benefit from what the
library offers.
To collect data, the researchers used a
questionnaire consisting of a group of
paragraphs designed for this purpose,
and it was distributed to (200) male and
female students who are actually
present in the library department, and
these sample represents (20%) of the
actual library visitor after analysing
the results, 1t became clear that there is
general satisfaction with some of
services provide by the library the
third term, which is concerned with the
degree of satisfaction was high, while
the degree of satisfaction with the rest
of the terms was generally moderate.
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