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the obstacles of implementing artificial
intelligence applications in bridging
the digital divide from the perspective
of students in Jordanian universities
was high. And this study concluded
with many recommendations, the most
important of which is the alignment
between educational
outputs and the digital skills which are
required by the local labor market
through practical training for the

universities’

university students and developing
current educational curricula to ensure
that they contain the digital skills
required for the twenty-first century,
including the skills of using artificial
intelligence applications, and the study
suggested conducting further research
on the digital divide and application on
artificial Intelligence in the educational
process using various methods and
different educational stages.
Keywords: Artificial intelligence
applications, Digital divide.
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Abstract

This study aimed to identify the role of
artificial intelligence applications in
bridging the digital divide from the
perspective of students in Jordanian
universities, where the descriptive
approach was employed to achieve the
goal of the study. A questionnaire
developed and validated for reliability,
was utilized to collect data using a
convenience sampling method of (383)
students in Jordanian universities in
Amman during the first semester from
the scholastic year (2024/2025). And
the finding revealed several insights.
Firstly, the role of artificial intelligence
applications in bridging the digital
divide from the perspective of students
in Jordanian universities for the
educational dimension and for the
skills dimension were high. Secondly
the result indicated that there were no
statistically significant differences in
the mean scores regarding the role of
artificial intelligence applications in
bridging the digital divide from the
perspective of Jordanian university
students, regardless of gender, faculty,
academic qualification, or type of
university. Lastly, the result show that
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