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Abstract 
This study aimed to identify the role of 
artificial intelligence applications in 
bridging the digital divide from the 
perspective of students in Jordanian 
universities, where the descriptive 
approach was employed to achieve the 
goal of the study. A  questionnaire 
developed and validated for reliability, 
was utilized to collect data using a 
convenience sampling method of (383) 
students in Jordanian universities in 
Amman during the first semester from 
the scholastic year (2024/2025). And 
the finding revealed several insights. 
Firstly, the role of artificial intelligence 
applications in bridging the digital 
divide from the perspective of students 
in Jordanian universities for the 
educational dimension and for the 
skills dimension were high. Secondly 
the result indicated that there were no 
statistically significant differences in 
the mean scores regarding the role of 
artificial intelligence applications in 
bridging the digital divide from the 
perspective of Jordanian university 
students, regardless of gender, faculty, 
academic qualification, or type of 
university. Lastly, the result show that 

the obstacles of implementing artificial 
intelligence applications in bridging 
the digital divide from the perspective 
of students in Jordanian universities 
was high. And this study concluded 
with many recommendations, the most 
important of which is the alignment 
between universities’ educational 
outputs and the digital skills which are 
required by the local labor market 
through practical training for the 
university students and developing 
current educational curricula to ensure 
that they contain the digital skills 
required for the twenty-first century, 
including the skills of using artificial 
intelligence applications, and the study 
suggested conducting further research 
on the digital divide and application on 
artificial Intelligence in the educational 
process using various methods and 
different educational stages. 
Keywords: Artificial intelligence 
applications, Digital divide. 
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 ʤرق

الفقʙة 

في 

 الʱʸال 

  الفقʙة  الʙتॺة 
 Ȋسʦʯʸال

 الʴʲابي 

الانʙʲاف  

 ȏارॻɹʸال  
 الʗور  

١ ١  
الʨʸʴل على  تʳعل تॽʰʢقات الʚؗاء الاصʻʢاعي 

 الʺعلʨمات الʛقʺॽة أكʛʲ سهʨلة وسʛعة 
  مʛتفع 0.56 4.54

٢ ٥  
  Ȑʨʱʴʺح الʛاعي في شʻʢؗاء الاصʚقات الॽʰʢت ʦه ُʁت

 ة مʱعʙد وتقǽʙʺه ʛʢǼق  العلʺي
  مʛتفع 0.63 4.46

٣ ٩ 
اعʙ تॽʰʢقات الʚؗاء الاصʻʢاعي على إنʳاز   ُʁت

  الʨاجॼات الʨʻؔʱلʨجॽة 
  مʛتفع 0.67 4.44

٣  3  
 ʧȞʺُاعيتʻʢؗاء الاصʚقات الॽʰʢت ʧل على    مʨʸʴال

  تغǽʚة راجعة فʨرȄة 
  مʛتفع 0.67 4.41

٧  3  

اعʙ تॽʰʢقات الʚؗاء الاصʻʢاعي على إنʱاج الʺعʛفة   ُʁت

(مʧ خلال اسʙʵʱام الॽʰانات وتʴلʽلها وتȄʨʴلها إلى  

 معلʨمات وتॽʣʨفها في حل الʺȞʷلات واتʵاذ القʛار) 

  مʛتفع 0.69 4.38

٦  ١٠  

 ʦه ُʁة  تॽ̋ل تॽʰʢقات الʚؗاء الاصʻʢاعي في تʅॽʽؔ ع

الʱعلʦ لʛȄʨʢʱ الأداء الʱعلॽʺي وفقاً لقʙرات وحاجات  

 ʦعلʱʺال 

  مʛتفع 0.68 4.33

٧  ٤  
  ʟॽʵاعي على تلʻʢؗاء الاصʚقات الॽʰʢت ʙاعʶًت

 . الʺعلʨمات الʛقʺॽة
  مʛتفع 0.61 4.31

٨  ٦  
الʺعلʨمات  تʶًهʦ تॽʰʢقات الʚؗاء الاصʻʢاعي في إدارة 

 . الʛقʺॽة
  مʛتفع 0.67 4.26

  مʛتفع 0.75 4.21 . تُعʜز تॽʰʢقات الʚؗاء الاصʻʢاعي ثقافة الʱعلʦ الʚاتي  8  ٢

١٠  ٨  
تʻُʺي تॽʰʢقات الʚؗاء الاصʻʢاعي مهارات الʱقʦॽʽ الʚاتي 

 . لʱعلʦ الʢلॼة
  مʛتفع 0.79 4.16

 مʛتفع ٠.٣٨ ٤.٣٤ ) (الؔليالॼعʙ الʺعʛفي                 
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