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quality of life was statistically
significant. It also indicated an
increase in the value of the impact of
ethical leadership on improving job
quality of life with the presence of a
mediating variable, represented by
organizational citizenship behavior.
The mediation was partial, indicating
the role of ethical leadership in
improving the quality of work life
through organizational citizenship
behavior as a mediating variable. The
study has made several
recommendations, the most notable
being: the need to enhance the practice
of  work-life  balance  through
organizational policies and ensure
implementation in a way that supports
employees in practicing work-life
balance through stress management
initiatives, time management, flexible
schedules, remote work, expanding
insurance coverage, and re-evaluating
recognition mechanisms to better
motivate individual performance.
Keywords: Ethical Leadership, Job
Quality, Citizenship Behavior.
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Abstract

The study aimed to determine the role
of ethical leadership in improving job
satisfaction through organizational
citizenship behavior in the School
Feeding and Humanitarian Relief
Project. The study has wused a
descriptive-analytical approach based
on the nature and objectives of the
study to answer the research questions
and test the hypotheses. It has used A
non-proportional stratified random
sample of 500 individuals. It was taken
from the study community, and 335
responded, which is 68%. The study
tool was the questionnaire, and the
study results showed: a moderate level
of ethical leadership practices and
quality of work life in the study
community. It also demonstrated a
high level of organizational citizenship
behavior. The results of the hypothesis
test showed that the direct impact of
ethical leadership on improving job
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