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The synthesized evidence indicates
that financial digitalization contributes
to enhancing operational efficiency,
reducing transaction costs, and
improving information quality and
transparency. These improvements, in
turn, positively affect corporate
financial performance, even amidst the
structural and political challenges of
the Palestinian context. However, the
findings also reveal that the
effectiveness of digital transformation
is contingent upon key contextual and
institutional factors, such as digital
infrastructure readiness, governance
frameworks, and relative political
stability. Based on these results, the
study recommends strengthening
national  financial  digitalization
strategies and prioritizing investments
in digital infrastructure to foster
sustainable financial performance in
the Palestinian market.

Keywords: Financial Digitalization,
Financial Performance, Palestinian
Market,
Evidence Synthesis, Sandelowski &
Barroso Model.
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Abstract

This study examined the impact of
financial digitalization on the financial
performance of firms operating in the
Palestinian financial market, within a
complex economic and political
environment characterized by
instability and persistent constraints.
Adopting a Qualitative Evidence
Synthesis (QES) approach based on the
Sandelowski & Barroso seven-step
model, the research relied exclusively
on secondary data sources published
between 2020 and 2025.

The analysis synthesized findings from
academic studies, official Palestinian
reports, and  publications by
international organizations, including
the Palestinian Monetary Authority,
the Palestine Capital Market Authority,
the Palestine Exchange, the World
Bank, and the International Monetary
Fund. Through qualitative content
analysis, comparative analysis, and
contextual analysis, the study
identified patterns and interpretive
relationships between the level of
financial
financial performance indicators.

digitalization and key
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